
Warranty Terms：
We guarantee that each instrument we manufacture and sell is made of intact raw materials,

and its manufacturing process meets the requirements for normal use and maintenance. 

The warranty period is one year from the date of shipment.

Consumables, reagents or spare parts are not covered by the warranty.

Jensprima Company shall not be responsible for free warranty for instruments damage 

caused by the following circumstances:

   Damage caused by force majeure such as natural disasters, riots, wars and political conflicts;

   Damage caused by improper use, failure to perform timely maintenance, accidents, or 

inappropriate application/installation;

   Damage caused by attempted self-repair without authorization from Jensprima Company.

After-sales Hotline：+8613162717616

Email：info@jensprima.com

Website：www.jensprima.com

WeChat Online Support

Jensprima Instruments Limited

For Customer's Retention
To protect your rights and interests, please fill in the following information carefully and 

keep it properly as a voucher for maintenance:

Product Model

Serial Number

Customer Name

Phone Number

Email Address

Affix Serial Number Sticker

Passed inspection, 
approved for delivery.

Certificate of Conformity


